215123

2016/4 -



>[3]

20

»2[9] cc

»[) cc

5 20

[6]

>8]

1]

[1]N.Coupland. The Discourse Reader. London: Routledge, 1999:1.

[2] - 2001

[3] - 2005 27

[4] - 2003 61-62

[5] 2007 5

[6] 2010 5

[7] 2010 4

[8] - —_— 2004
200

[9] 2000 6

- 86 - 2016/4



2009

“20

>[3]

[4]

2[4

3]

2014

[2]

2011

2016/4 -



>3]

(1]

(2] - —
(3] —

[4]

- 88 - 2016/4

2009

2014

1

6
1992
2012
6

12

234

[3]



[2]

>[4

2016/4 -



2

(3]

>[4

(1]
(2]

(3]
[4]

- 90 - 2016/4

2012

2000

62

112

1999 230

2011



»Hce

[5]

2

4]

2016/4 -



5]

(1]
(2]

(3] -
[4] cc
(5]

- 92 - 2016/4

2008
2012

»[2]

»[9]

[4

2004 3

84
12
2008



>3]

»[2]

) »[9]

>[4

(ATl - s gis )

[1] 1988 170

[2]Vigoda Eran.From Responsiveness to Collaboration: Government, Citizens, and the Next Generation of Public Adminis
tration. Public Administration Review62(5), 2002.

[3] 2005 183

4] - —
2007 169

2016/4 - 93 -



